
Implementing Maximo Events in 
a  Pipeline Culture 

Jimmy Kilgore 

 Supervisor - Maintenance 
Planning 



Events Happen 







How did we handle Leak, Exposed Pipe, 

Maintenance and Foreign Line Crossings? 

 
 

Â We were using MS Access software 
solutions & manual processing be 
maintained by a small group. 
 



Event Procedure Overview 

Â Work flow- Events will be routed through the 
system Via E-Mail to HES, Maintenance, and 
CMMS group 

Â Track Temporary and Permanent Repairs and 
failures 

Â Track One Calls ï Foreign Line Crossing 
Â Track Remediation work 
Â Required documentation for regulatory and 

internal audit scrutiny will be linked to the 
Event using Attached Documents 

Â All costs related to Event is tracked  
 

 

 



Event Process in Maximo 

Â The originator will create an EVENT in the Maximo system to 
capture the information related to the leak. If they do not have 
access to the network then they can call the local admin and 
they will input the data on their behalf. (This will replace the 
current e-mail that sends out the two spreadsheets). Once the 
data is filled out in Maximo then they will route the event and it 
will send out the notification to LAND, HES, and the Maximo 
group. The data will be verified and then sent to Maintenance 
for repair along with notification to all parties that need to know 
about the leak. (In most cases Maintenance is already working 
on the problem) This will capture the data required for 
regulatory reports and notifications. Once Maintenance has the 
repair complete, then they will plan the final repair if needed. All 
documentation will be attached within Maximo to the Event.  

 

 



Event Screen ï Event Header 

 



 
 
Event Details Screen 

 



Event ï Leak Report 

 



Maintenance Details 

 


