
Work and Asset Management Systems at AltaGasUtilities



Overview

ÅAbout AUI

ÅOur Setup

ÅThings We Do Different

ÅThe Journey

ÅLessons Learned
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Å75,000 Customers
Å60% Urban, 40% Rural 

Å90 Communities
Å15 Districts
ÅSpread over the entire province of Alberta
ÅHead office located in Leduc
Å~220 Employees 
ÅAsset/Work Management Systems went live 

November 2011

http://www.agutl.com/
http://www.agutl.com/


Asset and Work Management Systems



Maximo

ÅVersion 7.5.0.2

ÅHeavy use of Maximo Spatial

ÅLimited use of Utilities and Scheduler

Å180 users

Å²ƻǊƪ hǊŘŜǊ ǘŀōƭŜ Ƙŀǎ Χ оло ŎƻƭǳƳƴǎ
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DataSplice

ÅOffline interface to Maximo ςfocus on mobility

ÅAllows for complete access to all critical Maximo 
data regardless of connectivity

ÅStreamlined interface built specifically for field 
techs
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ClickSoftware

ÅDynamic Scheduler

ÅMobile Dispatcher
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Why We Chose Maximo

ÅBest of Breed ςEnbridge, Cenovus, CNRL, BP, 
Disney, GM, Boeing, Southern Company, etc.

ÅLower Cost of Ownership in Comparison to JDE 
and SAP

ÅReporting Hierarchy

ÅEase of Integration

ÅESRI Spatial Functionality

ÅFlexibility
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Why We Chose Maximo
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A Tangled Web
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AUI Work Management

ÅAll work is tracked through work orders; capital and expense

ÅCustomer service work orders (from our CIS)

ÅPreventative Maintenance (generated automatically from Maximo)

ÅLine locates

ÅNew services

ÅSystem betterment projects
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Line Locates
ÅOur process is automated; line locate tickets are sent 

from AB1CALL to our FTP and loaded directly into 
Maximo.

ÅOnce the locate ticket is marked as complete within 
Maximo, an automated email with the ticket 
information and an ESRI drawing are sent directly to the 
customer.
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Leak Management

ÅDetailed leak reports are entered into Maximo.

ÅSpecific attributes are sent to ESRI for reporting.
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