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Overview

AAbout AU

AOur Setup

AThings We Do Different
AThe Journey

A essons Learned




Altabas

utilities

A 75,000 Customers
A 60% Urban, 40% Rural
A 90 Communities
A 15 Districts
A Spread over the entire province of Alberta
A Head office located in Leduc
A ~220Employees
A Asset/Work Management Systems went live
November 2011



http://www.agutl.com/
http://www.agutl.com/

Asset and Work Management System

~'- ClickSoftware

¢ Making Service Click




Maximo

AVersion 7.5.0.2

AHeavy use of Maximo Spatial
ALimited use of Utilities and Scheduler
A180 users
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DataSplice

A Offline interface to Maxima focus on mobility

A Allows for complete access to all critical Maximo
data regardless of connectivity

|., m..ASff‘“’eamllned interfacé built specifically for field
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ClickSoftware

ADynamic Scheduler
AViobile Dispatcher
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Why We Chose Maximo

ABest of Breed Enbridge CenovusCNRL, BP,
Disney, GM, Boeing, Southern Company, etc.

A owerCost of Ownership.iR-Comparison.to.JDE
and SAP e mem

AReporting Hierarchy == =

AEase of Integration "
AESRI Spatial Functionality .-~ =

AFlexibility e




Why We Chose Maximo

. . . Allaba
Service Quality Metrics - AUC Format T
From: 1/1/2013 12-00-00 AM  To: 7/118/2013 10-28:00 AM
Customer Appointments
January February March April May June July
Total Total % Total Total % Total %
Customer Appointments 845 a37 637 126 &80
Customer Appointments Met 245 100% 245 100% 832 99% 635 125 100% &0 100%
Emergency Response - Period Summary
January February March April May June July

Total % Total % Total % Total % Total % Total % Total %a
Emergencies 187
Emergencies Responded to 175 96% 144 96% 152 91% 145 94% 153 92% 125 B86% 86 89%
Emergencies Responded to 186 99% 150 100% 166 99% 155 100% 166 100% 144 99% a7 100%

|

Energizations

January | February | March April May June July August |September| October |November | December
Total Number 127 114 103 116 400 356 233 0 o 0 0 0
De-energizations

January | February | March April May June July August |September| October |Hovember | December
Average days from order 3 2 2 10 ri 6 4
creation to completion
Total Number 1 21 23 38 718 454 w7 0 0 0 0 0
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AltaGas

A Tangled We

Maximo Integration Framework

AltaGas

PowerPlant

Capital Work Orders

Engineering Estimates

Construction As Builts

JDE

Inventory Transactions

Item Master

ESRI

Location Coordinates

Maximo

Meter Mana geme nt

Customer Service Orders =
Customer Data
=
== o
=

Line Locate Tickets

Alberta 1 Call

Employee Timesheets

lice

DataSp

Dayforce




AUl Work Management

AAIl work is tracked through work orders; capital and expense
ACustomer service work orders (from our CIS)

APreventative Maintenance (generated automatically from Maximo)
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Line Locates

Altabas .7
2 1808-242-3047 ——— 2230300 B vt
. . . TROFICTY N sERVICE SECONDARY M MAIN HIGH PRESSURE
A Our process is automated:; line locate tickets are sent - R
from AB1CALL to our FTP and loaded directly into il i Ao o
Maximo.
A Once the locate ticket is marked as complete within P
- - . - “‘—N.Q“‘.
!\/IaX|mo,_ an automated email Wlth the tlcket_ ST Hedotang
information and an ESRI drawing are sent directly to the 3T
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Contractor to Remove Flags After Excavation

CAUTION: IT 15 UNLARTUL TO BURD ANY STRUCTURE OVER GAS LiINeS

THIS LOCATE WAL 0 FOR 14 DAYS OR UNTI MARIGNGS HAVE CHANGED Oft S5 COME OBSCUNED
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Leak Management

A Detailed leak reports are entered into Maximo.

A Specific attributes are sent to ESRI for reporting.




