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Theme: Data Information- Knowledge

Why is Data Relevant? Quality Data

e R oA Incomplete, skewed or faulty

and time as effectively and data may lead to wasted
efficiently as possible. funds used on questionable

decision-making.
Success can only be

achieved with good, reliable Important decisions maybe
data. being made based on

information that is old,
useless, or incomplete.

Data is an Asset

Accepting the importance of
data and knowing how to
acquire and maintain it are
different things.

Having systems and
procedures in place to input,
retain, maintain, and run data

guality checks is key.
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Theme: Simplelntuitive - Modern

Simpler Role-based Responsive

Redesigning core Maximo Prioritizes user goals and VSR EV R (R R C U=l
components so that interactindiGEUERCIINNIEEERING 1o matter what device they hol
with the system is as simple a Intuitive interactions. in their hands.

possible.
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Theme: EAM APM- Operations

Maximo
Production
Maximo Operations
N Enterprise \y
Maximo Asse. Asset
f i i | and
P | vanagement peici M
Management

Maximo EAM, Industry Solutions and Add
ons

APMc Asset Health Insights, EMA,
Predictive Maintenance and E&U.

Expanding the Maximo Portfolio beyond Enterprise Asset Management with
Asset Performance Management and Production Operations.



Leader in the Gartner Magic Quadrant for Enterprise Asset Management Software

Download the Report here:

https://www.ibm.com/account/reg/us-en/signup?formid=urx-34702
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COMPLETENESS OF VISION

As of October 2018

© Gartner, Inc

Source: Gartner Magic Quadrant for Enterprise Asset Management Software, October
2018 by Kristian Steenstrup, Nicole Foust, Nigel Montgomery. October 9t, 2018.
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Improved user experience and role-based work centers

Adding Al and advanced analytics to the portfolio to optimize
maintenance and repair (APM)

Expanding delivery options with a new Maximo SaasS version
Incorporating blockchain to increase visibility and transparency
across Maximo ecosystems

Adapting to new workforce models with improved mobility
capabilities

Industry solutions powered by Al

Integrations with Al-powered production solutions

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context
the entire document. The Gartner document is available upon request from IBM. Gartner does not endorse any vendor,
product or service depicted in its research publications, and does not advise technology users to select only those vendor
gAUGK GKS KAIKSaG NIXrdAy3Ia 2N 20KSNJ RSaA3ylrdAzyd DFNIySN
organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, wi
respect to this research, including any warranties of merchantability or fithess for a particular purpose.
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Maximo EAM Investments and Innovation
Building on the foundation of new technology formmemand SaaS

Augmented
Reality
Visual Guidance
& Training

Artificial
Intelligence
Equipment
Maintenance Assistant
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Maximo Blockchain

Network
Transparency and Trust irf
contracts and Supply Chaifjs
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IBM
Maximo
New User

Experience
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Maximo
Anywhere
Mobile Asset
Management
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Asset Performance

Management (APM)
Maximo Asset
Health Insights

Predictive Maintenance

Cognos
Analytics

Business
Intelligence

il

Industry Solutions
And Addons
Expand and improve
existing solutions.
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Maximo Enterprise Asset Management Portfolio 2019

Core Solution SaaS Solutions

Maximo Asset Maximo Asset
Management Public Management
(SaaS) Dedicated (SaaS) .

Maximo for Maximo for
Oil & Gas Aviation

Maximo Asset

Management

Industry Solutions
[ Maximo for ] [ Maximo for

Maximo for Maximo for

Life Sciences Utilities

Transportation Nuclear

Add-on Solutions

il Maximo Asset Maximo Maximo Network Maximo

Service P.rowder Configuration Spatial on Blockchain Anywhere
(managed/internal) Manager

Maximo
Scheduler

Maximo Maximo Maximo Maximo Maximo Asset

Maximo " :
ERP Adapters Calibration Linear Archiving Health Insights

Scheduler Plus

Integrations

IBM IBM Asset
Watson Performance
Conversation Management

IBM

IBM
Weather

IBM
Cognos Analytics

Watson loT
Platform




Maximo 2018 Deliverables

20 2018

30 2018

1 40 2018 >

Maximo Asset

A Personal Data Management

¢ | July 27", 2018

Maximo GDPR Update Maximo 7.6.1
A Modernization UX/UI

| V
Maximo 7.6.0.10
A Fix pack

APerformance, Serviceability

M Utility A IBM Equipment Maintenance Assistant
anagement A New CSS/Skin
A Cognos 11
- Maximo Anywhere 7.6.3
Mobility Asimplify Install & deployment
(Anywhere) AUX Enhancements

«

Asset Health 7.6.0.4 SAP ERP Adapter 7.6.1

A Leverage asset health for 1yr/5yr A S/4HANA support
treatment planning

«

Aviation 7.6.7
AACM 7.6.7
AService Provider

v

Maximo Worker Insight- HSE
Network on Accelerator
Blockchain 7.6.0A Accelerator to integrate

i Linear 7.6.0.3
Industry Solutions A support of AT&Ts platform A View Linear assets in maps 7.6.0.4 with IBM Worker Insights
& extendable to other loT Spatial 7.6.0.4
A Platforms/historians ﬁ?l\?l lal 7.0.0. & tool Asset Health 7.6.0.5 J
Add-on 6 s A Out of the box examples of ap manager & too AUl enhancements
methods/drivers/factors enhancements AMMI agent Asset Health 7.6.0.6
) AScoring usability

ECRI Integration 7.6.0 AAvg score comparisons
A Integration to ECRI
Maximo SaaS 7.6.1 Public Cloud Offering _

SaaS AAdmin mode enhancements A Maximo Enterprise on Public

Cloud offering

Notice: IBM s statements regarding its plans, directions, and intent are subject to change or withdrawal at IBM s sole discretion. Information regarding potential future products is intended to outline our general product direction and it should not be relied on in making a purchasing
decision. The information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information about potential future products may not be incorporated into any contract. The development, release,
and timing of any future features or functionality described for our products remains at our sole discretion.




Maximo 7.6.1- Continuing to deliver on the value of EAM

Accumulation of 7.6.0 Feature Packs and Personal Data Protection app.

Modernizing the Maximo User Experience with innovative Work Centers
and a new skin.

"2

"l"’ Cognos 11.0.11 Entitlement and SAP adapter support for S/4 HANA on
vy prem.

Supporting Program updates and technical improvementava 8, WAS 9 /
WAS Liberty / DB2 11.1 (AWSE)/ MML.




Modernizing the Maximo User Experience with Work Centers

Maximo just got a
whole lotsimplerand
more intuitive.

The new user

experience is designed

with specific rolesn
mind.

The work centers are
responsiveo the
device you are using.

4(

Work Technician

Daily Work:Works on assignments and reports actuals
with minimal effort. Can quickly take follewp actions to
respond to requirements in dynamic work environments.

Modernized to use
HTML5 and web

component technology

11

Work Supervisor ﬁ’g

Planning and Assigning Workinderstandthe work
that is assigned to the team to ensure it is going as
planned as priorities shift throughout the day.

Y
QJ

Understanding the Dataknows the Maximo
RFdGlFolasS FyR &alfo /| 2y TA3
to analyze Maximo data

Service Requestor @

Entering in a Requeshbility to submit a problem
quickly and efficiently.

T O

Inspecting AssetCreate and manage inspection
forms for inspectors to complete inspections quickly
and easily.



Maximo Work Center Examples

IBM Maximo Asset Management Work Supervision

Quickly respond to
work approval
— requests

‘ Approve Work (7) Assign Owner (15) FI Monitor Work (8) : Close Work (2)
O, Search

Search

O, Search

HVAC overheating Priority [ 3

CP1233

Lacation: HVAC System- Main Of...

Aszel: HVAC System- 50 Ton Co... &
Scheduled Start: 30/03/16 15:00 |

Approved

o, O, Search

& Priority > | Priority [ 3 * Priority

problem at 13120 Priority 2]
CM 30065

Location: #1 Liquid Packaging ...

Asset: Battem Sealing System
Actual Finish: 24/07/18 09:56

13170 problem Priority | 2
CM 30058

Location: #1 Liquid Packagin...

Asset: Top Sealer System
Actual Start: 20/10/01 14:29
Scheduled Finish: 21/10/01 ...

Relocate Guard Rails ..  Priority [ 2
CM 1000

Lecation: Boiler Room Reciproca...
Asset: Reciprocating Compresse...
Scheduled Start: 30/03/16 15:00

Approve

Find Owner Work Supervision

€ CM 1207 »

Details

Remove old pole Priority (3

1043
Location: Electrical Service Pole ... "F
Asset: Electrical Service Pole #3... I

Scheduled Start: Unspecified g |

Inspection Priority | 4
PM 40060

Location: Motor- 10hp/1750rpm/TEFC/254T ...
Assat: Motor- 10hp/1750rpm/TEFC/254T Fra...

Scheduled Start: 24/06/00 15:45 . Sealer is broken
Approved R —

Plans Assignments Comments Attachments Reported Work

Approve Long description

= Find Owner
Transfer cables fromo.. Priority |3 Priority

1042 . o
Location: Electrical Service Pole ... —P Inspect and Repair Pu.. Priority |5
Asset: Electrical Service Pole #3... T 30 CM 1013

- ; ! ) L]
Scheduled Start: 30/03/16 15:00 d "] Location: Repair Shep i C u p r X
- Asset: Centrifugal Pump 100 GPM, 60 FT-HD ] [
Approve Scheduled Start: Unspecified Last update
Approved 13170 © 18/07/18 BPM3100
Install new pole Priority 3 Find Owner Top Sealer System 13:20 #1 Liquid Packagin...

1041
Location: Electrical Service Pole ... Failures

© Report Failure ‘Work Type

Failure Class Problem

CM JP13140

Revision 1

Bedford MA Site
of EAGLE Inc.
North America

Packaging Line
Failures

Corrective Mainten... Sealer repair

Change work order e
information on the fly with a
= touch-oriented interface

Unspecified

SCHEDULING INFORMATION



New Maximo 10T18 Skin

Inbox / Assignments

Go To Applications Workflow Configuration

Administration Workflow Designer

Analytics Roles

PM vs CM Work - All Work Orders (%)

Actions
Assets Last Run: B/3/02 3:0 PM updste

Ali ith Work C look =7 S——
Communicati mplates
Igns wit or enter loo Buldig fxmstonHo.. Pmtrmarc 59
kflow Administration - Status KPI Actual Target Variance
an d fe e I £henee Escalations 20 “ 0 0 ¥ PM Performance (%) 1273 95  -82.27
Contracts 2 "
Financial Reporting 0 .

IT Infrastructure Repart Administration

Integration KPI Manager

Bedford Work Orders (%] Eilter
Chart Type: 642

Inventory

Dark background and tile style = e ’

By Priority) 5 Percent
Planning and Scheduling Priority Count (9%6)
Priority: 2(94) - 19.67% | 20 418
Preventive Maintenance [ | 2 94 19.67
Purchasing | | 3 60 1255
— H 137 2866
Security | 9 188
Self Service . 7 25 5.23
| ] 8 7 1.46

Service Desk
| ] 9 24 5.02

Responsive Ul =

Uses all the real estate onthe __
monitor for improved legibility




