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L.aΩǎ ǎǘŀǘŜƳŜƴǘǎ ǊŜƎŀǊŘƛƴƎ ƛǘǎplans, directions, and intent are subject to change or withdrawal withoutƴƻǘƛŎŜ ŀǘ L.aΩǎ ǎƻƭŜ Řƛscretion.

Information regarding potentialfuture products is intended to outline our general product direction and itshould not be reliedon in 
making a purchasing decision.

The information mentionedregarding potential future products is not a commitment, promise, or legal obligation to deliver any material, 
code or functionality.Information about potential futureproducts may not be incorporated into any contract.

The development, release, andtiming of any future features or functionality described for our productsremains at our sole discretion.
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Theme: Data - Information - Knowledge

Businesses use both money 

and time as effectively and 

efficiently as possible. 

Success can only be 

achieved with good, reliable 

data.

Incomplete, skewed or faulty 

data may lead to wasted 

funds used on questionable 

decision-making.

Important decisions maybe 

being made based on 

information that is old, 

useless, or incomplete.

Accepting the importance of 

data and knowing how to 

acquire and maintain it are 

different things. 

Having systems and 

procedures in place to input, 

retain, maintain, and run data 

quality checks is key. 

Data is an AssetWhy is Data Relevant? Quality Data 
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Theme: Simple - Intuitive - Modern

Redesigning core Maximo 
components so that interacting 
with the system is as simple as 

possible.

Prioritizes user goals and 
actions, driving richer and more 

intuitive interactions.

Users have the same experience 
no matter what device they hold 

in their hands.

ResponsiveSimpler Role-based

άLǘ ǎƘƻǳƭŘ ōŜ ƛƴǘǳƛǘƛǾŜΣ 
informative, and help 
ƳŜ Řƻ Ƴȅ Ƨƻōέ

έaŀƪŜ ƛǘ Ŝŀǎȅ ǘƻ ǳǎŜ ςI 
ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǎǇŜƴŘ ŀ 
ƭƻǘ ǘǊŀƛƴƛƴƎ Ƴȅ ǳǎŜǊǎέ

άL ǿŀƴǘ ŀŎŎŜǎǎ ǘƻ 
information in the office, 
on the plant floor, or at 
ƘƻƳŜέ
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Theme: EAM - APM - Operations

Maximo 
Enterprise 

Asset 
Management

Maximo 
Production 
Operations

Maximo Asset 
Performance 
Management

Expanding the Maximo Portfolio beyond Enterprise Asset Management with 

Asset Performance Management and Production Operations.

APM ςAsset Health Insights, EMA, 
Predictive Maintenance and E&U.

Manufacturing ςVisual and 
Acoustic Insights

Maximo EAM, Industry Solutions and Add-
ons
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Leader in the Gartner Magic Quadrant for Enterprise Asset Management Software 
Oct 2018

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of 
the entire document. The Gartner document is available upon request from IBM. Gartner does not endorse any vendor, 
product or service depicted in its research publications, and does not advise technology users to select only those vendors 
ǿƛǘƘ ǘƘŜ ƘƛƎƘŜǎǘ ǊŀǘƛƴƎǎ ƻǊ ƻǘƘŜǊ ŘŜǎƛƎƴŀǘƛƻƴΦ DŀǊǘƴŜǊ ǊŜǎŜŀǊŎƘ ǇǳōƭƛŎŀǘƛƻƴǎ Ŏƻƴǎƛǎǘ ƻŦ ǘƘŜ ƻǇƛƴƛƻƴǎ ƻŦ DŀǊǘƴŜǊΩǎ ǊŜǎŜŀǊŎƘ 
organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with 
respect to this research, including any warranties of merchantability or fitness for a particular purpose.

Source: Gartner Magic Quadrant for Enterprise Asset Management Software, October 

2018 by Kristian Steenstrup, Nicole Foust, Nigel Montgomery. October 9th, 2018.

Å Improved user experience and role-based work centers

Å Adding AI and advanced analytics to the portfolio to optimize 

maintenance and repair (APM)

Å Expanding delivery options with a new Maximo SaaS version

Å Incorporating blockchain to increase visibility and transparency 

across Maximo ecosystems

Å Adapting to new workforce models with improved mobility

capabilities

Å Industry solutions powered by AI

Å Integrations with AI-powered production solutions

Download the Report here:
https://www.ibm.com/account/reg/us-en/signup?formid=urx-34702

https://www.ibm.com/account/reg/us-en/signup?formid=urx-34702
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Maximo EAM  Investments and Innovation
Building on the foundation of new technology for on-premand SaaS 

Augmented 
Reality

Visual Guidance
& Training

Maximo 
Anywhere

Mobile Asset 
Management

IBM 
Maximo 
New User 
Experience

Artificial 
Intelligence
Equipment 

Maintenance Assistant 

Maximo Blockchain 
Network 

Transparency and Trust in 
contracts and Supply Chains

Industry Solutions
And Add-ons

Expand and improve 
existing solutions.

Asset Performance 
Management (APM)

Maximo Asset 
Health Insights 

Predictive Maintenance

Cognos 
Analytics 
Business 

Intelligence
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Maximo Enterprise Asset Management Portfolio 2019

Maximo for 

Oil & Gas

Maximo for 

Utilities

Maximo for 

Nuclear

Maximo for 

Life Sciences

Maximo for 

Transportation

Add-on Solutions

Integrations

Core Solution

Industry Solutions

Maximo 

Scheduler

HS&E

Maximo

Linear

Maximo

Archiving
Maximo

Calibration
Maximo

ERP Adapters

Maximo

Service Provider 

(managed/internal)

Maximo Asset 

Configuration 

Manager

Spatial

Maximo 

Scheduler  Plus

CalCal

Maximo Asset 

Health Insights

Maximo for 

Aviation

SaaS Solutions

Maximo Asset 

Management

Maximo Asset 

Management Public 

(SaaS)

Maximo Asset 

Management 

Dedicated (SaaS)

IBM

Watson IoT 

Platform

IBM 

Weather 
IBM

Cognos Analytics

Maximo

Spatial 

Maximo

Anywhere

Maximo Network 

on Blockchain

IBM Asset 

Performance 

Management

IBM

Watson 

Conversation



9

Maximo 2018 Deliverables
2Q 2018 3Q 2018

Maximo Asset 
Management

Mobility 
(Anywhere)

Industry Solutions

& 
Add-onôs

SaaS

4Q 2018

SAP ERP Adapter 7.6.1
ÅS/4HANA support 

Maximo GDPR Update
ÅPersonal Data Management 

Utility  

Maximo 7.6.1
ÅModernization  UX/UI
Å IBM Equipment Maintenance Assistant
ÅNew CSS/Skin
ÅCognos 11

Maximo Anywhere 7.6.3
ÅSimplify Install & deployment
ÅUX Enhancements
ÅPerformance, Serviceability

Maximo SaaS 7.6.1
ÅAdmin mode enhancements

Maximo 
Network on 
Blockchain  7.6.0Linear 7.6.0.3

ÅView Linear assets in maps

Spatial 7.6.0.4
ÅMap manager & tool 

enhancements

Aviation 7.6.7
ÅACM 7.6.7
ÅService Provider 

7.6.0.4

Public Cloud Offering
ÅMaximo Enterprise on Public 

Cloud offering

Asset Health 7.6.0.5
ÅUI enhancements
ÅMMI agent

Asset Health 7.6.0.4
ÅLeverage asset health for 1yr/5yr 

treatment planning
ÅSupport of AT&Ts platform -

extendable to other IoT 
Platforms/historians
ÅOut of the box examples of 

methods/drivers/factors

Notice: IBM s statements regarding its plans, directions, and intent are subject to change or withdrawal at IBM s sole discretion. Information regarding potential future products is intended to outline our general product direction and it should not be relied on in making a purchasing

decision. The information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information about potential future products may not be incorporated into any contract. The development, release,

and timing of any future features or functionality described for our products remains at our sole discretion.

July 27th, 2018

ECRI Integration 7.6.0
ÅIntegration to ECRI

Maximo 7.6.0.10
ÅFix pack

Worker Insight - HSE 
Accelerator
ÅAccelerator to integrate 

with IBM Worker Insights 

Asset Health 7.6.0.6
ÅScoring usability
ÅAvg score comparisons
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Maximo 7.6.1 - Continuing to deliver on the value of EAM

Accumulation of 7.6.0 Feature Packs and Personal Data Protection app.

Modernizing the Maximo User Experience with innovative Work Centers 
and a new skin.

Cognos 11.0.11 Entitlement and SAP adapter support for S/4 HANA on-
prem.

Supporting Program updates and technical improvements - Java 8, WAS 9 / 
WAS Liberty / DB2 11.1 (AWSE)/ MMI. 
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Modernizing the Maximo User Experience with Work Centers

Maximo just got a 
whole lot simplerand 

more intuitive.

The new user 
experience is designed 
with specific roles in 

mind.

The work centers are 
responsiveto the 

device you are using.  

Work Supervisor

Business Analyst

Planning and Assigning Work: Understand the work 
that is assigned to the team to ensure it is going as 
planned as priorities shift throughout the day.

Understanding the Data: Knows the Maximo 
ŘŀǘŀōŀǎŜ ŀƴŘ ǎǉƭΦ  /ƻƴŦƛƎǳǊŜǎ ǉǳŜǊƛŜǎΣ ƪǇƛΩǎΣ ŀƴŘ ŎƘŀǊǘǎ 

to analyze Maximo data. 

Work Technician

Daily Work: Works on assignments and reports actuals 
with minimal effort.  Can quickly take follow-up actions to 
respond to requirements in dynamic work environments.

Service Requestor

Entering in a Request: Ability to submit a problem 
quickly and efficiently.

Inspections

Inspecting Assets: Create and manage inspection 
forms for inspectors to complete inspections quickly 
and easily. 

Modernized to use 
HTML5 and web 

component technology
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Maximo Work Center Examples

Quickly respond to 
work approval 
requests

Change work order 
information on the fly with a 
touch-oriented interface
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Aligns with Work Center look 
and feel

Dark background and tile style

Responsive UI

Uses all the real estate on the  
monitor for improved legibility

New Maximo IOT18 Skin


